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Applies to:
	· Officers
◻ Other agents
	· Staff
◻ Visitors
	· Student clinicians
· Contractors
	· Volunteers
· Subcontractors / Business Associates



PURPOSE:
The purpose of this document is to outline BHS policy and procedures for providing services to special populations.
POLICY:
It is the policy of BHS to provide services to persons with disabilities. Providing accessible services includes making reasonable accommodations for persons with hearing, vision, mental illness and other disabling conditions.
PROCEDURES:
Physically Challenged Persons
All BHS owned facilities will be made accessible, as resources allow. Leased facilities will be modified as reasonable and to the extent the landlord agrees to and will pay for such renovations.
Educational and 12-step material will be available on tape; services of sign language interpreters will be available as needed through the Los Angeles County contract for interpreter services. BHS programs will use the services of the local telephone company relay system for incoming calls.
Hearing Impaired Persons
Services shall be provided to hearing impaired persons either directly or by referral. If services are provided directly, such participants shall have access to a TTY/TDD relay system and shall be permitted to placed and receive telephone calls according to program rules governing all patients. Whenever necessary, the program shall provide sign-language interpreter services to enable participation in and benefit from services.



Homeless Persons
Applicants who lack shelter and the financial resources to acquire shelter, and whose regular nighttime residence is in the streets, parks, bus terminals, or other outdoor locations, shall be given preferential consideration in evaluation for admission to residential programs.
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